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Report on the book

# IS ANYBODY LISTENING ? "

by William H, Whyte, Jr.

It has been a reﬂief‘to notice that this book is eleven years old. Had it
been written to-day, one might be really scared of the future : because the trends
and prospects depicted here are frightening. Lnd I do not think that American
society in I963 is as Orwellian as one might have expectedj~ |45 2

This is not to say that the book is outdated; I merely meam that the
trend towards conformity is developing much slower than the author thought, On the
other hand, this is only a feeling =~ a hope -~ of mine * my experience is too
limited.

Mgin concern of this book is the effort of big business to shape a new
breed of men : men who live for their jobs , ligke it, feel themselves "integrated"
to the corporation, "adjusted" to the team, and are happy to follow the crowd.

As a first conspicuous example of this effort the author cites the N.A.M.
mmpaign for Free Ehtorpriso: "gell America to Americans " , To this first chapter
I should relate the chapter £ 5 (The Myth) which is basically concerned with
" gelling Americ a to the forggnotrs" . Towards this subject the author's attitude
is , however, quite different than ionddx towards the preceeding; and as a whole
I was not able to understand fully its function in this book.

The rest of the book deals with:

a, Communication . Difficulty of communication between management and =

employeestDuexgxax ( "The Great divide"). The effort to make them
"partecipapte" . The language of business, its vices (monotony, con-

formity, dullness, etc.) . The Prose engineers : Rudolph Flesh, Gunning
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and their yardsticks ; their rules to a"easier"language . The com-
munication within the ¥x offices : the grapevine,

b, Office organization, in relationships with the degrees of partecipation
an: d efficiency : the circle vs. the pyramid.

c. The wives of the management (chapters 8 and 9)._How the family life
of the employee is regulated in function and in behaif of the coppo-
ration; how the wives becomk a tool of public relations, and enjoy it.

d. The engineering of consent ; how the social engineers' goal is to
make people adjust, participate, conform; how idividual characteristics
are smothered awaay in the process, In this sedtion —— the last two
chapters -- moral issue are openly rised, Is it democratic to manipulabe
people, even for "democratic"® purposes ? Why must people adjust ,
partecipate, xamixwix conform?

The standing of the xkmk author is very easy to detect . This book is a cry of
alarm ( and nothing is so immediately eloquent as Osborn's cartoonsQ , In 1957,

Mr, Whyte wrote another book underlining the same danger: "The Orfganisation man"

kxx As i said in the beginning, this is a frightening book.
The idea that the family life is integral part of the corporation
sounds to me like a complete perversion. Myx 1 think that one has a 3
job in order to support a family, not a family in order to support
the corporation he "belongs"to. Sacrificing individuality and privacy
to the Golden Calf of business seems to me much more blameworthy
than their sacrifice to the idea of state. There is more nobility
in being irregimented by a superstate than, say, a % super - Corpo-
ration whose goal is merely to make more money.

To be sure, the organization impact on oneLs private life

is very mild; often is very pleasant; most of the people seemx




to enjoy it; and , if they do not like it, there is always the
possibility to avoid it. It is not - not yet - comparable
to the impact of the state, in communist societies. But the
trend is with us, and if it keeps going, it is not impossible to Xmx
foresee the day when Big Business in the #est and Big $tate in the
Bast will realize to have worked for the same goal: the pro-
duction of the perfect"organization man " : adjusted, integrated,
participating amdxperfexkiyx, self satisfied and perfectly“happyf
NexprzbXamzxwkikkxwmxxxxkim This the social engineers are pro-
mising us; what else but this did Marx promise, a century ago?
Inevitably modern society, in both Xk& its socialidl and
capitalistic forms, seems to conjure against individualism . N=x
NEANRX EEXEXZAREX IEXAREXXAMXRXEREX I uxbuExkhexxpieekianxy To
conform , to follow the crowd is the price we have to pay if
we are to enjoy the advantages of the materialistic paradise.
1s there any other means to save individuality but the rejection
of society altogether? sxistentialism and beatmikism deny it,
and their attitude is surely a very healthy one. They are the
safety valve of our civilazation, but the engine is steaming xxx
steadily towards its dewtination: a society of happy busy bees
whose highest ideal is the production of more and more honey.
After all, what is wrong with this kind of socisty?
Is there not a pleasure in working for the community, feeling
part of a team, sink in the crowd? ies , indeed ; but who accepts %}
this philosophy should stop talking of"rugged idividualidm" and
its corollaries, private enterprise, democracy and the like, and

honestly accept the collectivistic ideas of socialism. Those who

think that man's higher value lies in his originality and indi-




vidualiI* had better retreat in the corner! this society is not

for them.
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"THE HIDDEN PoikSUADERSM

By Vance Peckard,

Only part of this book desls with edvertisingﬁts real concern
is the impertance of Ilotivationszl Research in meodern society.

1t is divided inthree gsEk® parts: '"persuadins us ss costumers

iz
which is the ones we are more interested in;"persuading us :¢s cestumera'

is concerned with the impact of K.R. in political campaigns {chapt. I7)

e

end in cther forms of activities (chapters I1€-21I) The third part puts t

the guestion of validity end morelity of the new science.
M aedlon
Theypest is basically z lonz list of ceses in which H.R. hes

bzen applisd to the manufactuding, packaging znd advertising of w=oods.
The conclusion one can draw after reading these pages is thet,

1

efter ell, there is nothing so excitingly new, liotivational idessearch ic
but an ettempt to approach in a scientific, systenatic way #6 a2 field
which was previously dominated by idividual intuition. idvertising amx
éppeals were not different before I,R. took over; the differance is thsa
thzy were the result of blind attempts: nobody ¥z could rezlly know
why and how & cersain ad succeded, while other fail:d. The new scizsnce
tries to EXEXaXmXK enswer to this question, with thz epplication of
psychological tools, Cn the basis of its discoveries, it ourht to be zm

L. . a
eliminating grast

o

possible to plean more effective advsrtisements, thu

£

decl of fzilsd—ebtempds, The oncient chemists would discover new zXsm=zR

elements mixing casually their powders, the modern onzs know sxactl y,
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whet recction they ¢re going to obtéin. To ke sure , the"mass mind?

2gzy te handle ¢s ¢ chiical compond, but the "hidden vers:
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g2rs think thy cén us2 similar systams.

The ~hspter d=s2lings with politics is, to me, the wezsk
since politics wss invanted, politicians triad to menivulzt: the
p2cplel's mird, Tha"new metholis? Jo not seem so k new, to me. .uthor

ndirnant for the "imag: Mhuilline " and "personege szllins"

o " =i - s H -
I84C -= #3373 =7='7rr methcds were lzrcely dopted, even withot the
MJL,; PRIV NS
advicaVLQ B.E.C.&C =d zgency.
intzczsting is the daescristion oi somz othsar zp, lications of

suming personnel, selling homes, trezting the petisnte
in hospitals4ﬂﬁgﬁﬂ{ but was thsre r2ally need of psvchologicel xxxz
h

ressarch, to understend tnat 2 petiznt wants to be trestad with cars

i

is it moral?
1t is 51ear9?h&£ it is not --not yet, 2t l:fet-- onENEIRRW

exect scizsnc2. In dealines with the'mass mind? the nuabasr of unknowns
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is =normous. There is mo doubt, howev:r, thet ite mazthode can be
] i

fortherly iamprovad.in its present state, .. is & us=ful indicetion
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-
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of the "probe t wey to followV

not sure that thers is such z thirng as the privaecy of our ainds. In
any case, I am sure it has gl +ys ® been invaded. lLien have alwavs aal
pulst=d other menfpbur religious, cultural, peclitiezl =ducstion cen

e&sily te called mznipulstion,



The big differsnce is thet now we are belg menipulet=d wxkk by more

-

effective nethods#nd -- as far as advertising is concerned -- for tl

purpose of
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end, Church stirred xuxgm surope to

iniluencing our purchasing huabits, i. e. for

= materialis
the crusade craze. The gover:

ments stir RXEIXBREXEKEXRER peoples to nationalism énd wars. low, isarl

ro stirs peopls to buy its cigarzttes. all eamploy propersnda, in Xxx

v
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various rees of effectiveness, an

211

use

different msthods, but

Tt seams to.me that not the iMtrusion in our minds IxxEXRk=Ex
xExakxpxximxerxky,tut the aims ere zither moral or imuorsl, Lhet 1lis
at tha basis of Peckard! worriad and alarmed attituds is Euxk the

P
essumption thet the purposs to which il.d. is oresently mre widely =x
employed --s2lling the products -- is not ¢ whorty onz2.This, how:ver

is ~uite s differsnt problem.
1y opinicn about the questicn o
if it is 2 ¢fience, it is morelly neutr

¥
. 1 . s
axiom® thet men s mind can be aagnipulat

EX®EEX is confirmzd by the results , thi
it is altogsther futile arsue about the
o disagreeaile concl
science cught to nmeke us swapre of the
1 do not think,hdzvera that wuen
fully. I do not think thet our mind is

consciucs forcaes that can be influsncad

the morality of IL.il.is
al, by definition. 1f XKx the

ed with scientific nmethods Xr=

ey .
s eext well be & sad discovery

sorelity of & science just X

usions.The whole history of =
futility of this attitude.
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THE INMAGE MERCHANTS

by Irwin foss

This book does not pretend to be a dezp, thorough
analysie of the PR world. That it is derived from a series of
articles appeared on a magazineg is clear from the slightly
sensational style of great many pages® specially those dealing
with such pictoresquefigures as ﬁen Sonnenberg, the whizard -
ar whitch -doctor-e€ of the big business; Bernays , the
ideologue; Whitacker and Baxter, the West Coast couple spe-
cialized in the manipulation of political cempaigns; Newsom,
the sage high in the clouds of *adison Avenue. In this section of the
book, also examined are some of the biggest firms in the business:
Hill & kmmwksx Knowlton(2I0)employees) ; Carl Byoir & Associates,

with more than 260 people in the staff.

The report of some of the activities of thé&se men
is sometimes a little frightening, often entertaining, always inte-
resting . Among tho most glamorous performers we find Byoir, po-
sponing , for PR reasond, the birthday of xk® Chekoslovakia, ama
selling Florida to the Nation , fighting tho whole trucking industry
on behalf of the Eastern failroads hidingﬁﬁg the backstage( some

of the features of this campaign were so bold as to lead to a sui@.



we find Newsom,®2projecting the image "™ of Henry Ford II as
social- political-economical thinker ; and we find many other instances

of PR practices.

Chapter 9 deals with ﬁhe old -fashioned Fress Agents: it is one
of the weak chapters of the book, 1 may add.

PR depertments in the corporation are the concern of the next
chapter, which is chiefly an anlysis of the Ford PR activities j and
it is highly revealing. Speaking of mammoth-size Public Helations, I
noticed that in this book there is no mention* of the AT&T. In chapter
II , however, we find a description of three campaigns(chosen at
random, I suppose) : one in behalf of Belgium as a state, one for the
hat industry, and one for the gas.

One of the most important , in PR, is the non-profit field,
which includes not only states, as Belgium, but specially Churchesg
(amusing is the case of HMiss %merica and the “ethodist P?han)jﬁolleges,
health and welfare services, federal as well as statel go_vernments, et

“Zventually we find a chapter dealing with the morals and the
ethics involved in the Public Realation activity. Among the PR men more
concerned with these problems are Ruder & Yinner, whose oraculum in
ethical matter is dr. Louis Finklestein . Discussioh&, meetings and
round tables seldom 1lead to clear conclusions; but, if 1 do not mis-
understand, all the PR people admit that a certain amount of mfrepreser
tation is the unavoidable product of this industry: " ... the public i
attuned enough to PK and advertising, that a mild misré@presentation doe
not really do any serious damage".

If this is the most unpleasant feature of the business, it is

not the only one to stink a little bit. There is also the sense of in-

feriority, and often frustration, felt by many PR people because of the

w TR o R o] dak e D fod Ab e



constant begging favors to journalistsgBgg.This side of the PR actie
vity seems to be mostly resented by the journalists XmaxmeX "manqués"
which form a good proportionz of the entire PR population; the new
breed, youg men wkaxskuaima coming directly from the college, seem
much less fastidious.

There is a third side of the PR business , which is the
considerable amount of corruption and bribery involved in the inter-
course betwzen PR men and communications men. But , unlike the other
two "vices" of the trade, this is quite avoidable, becauss it is not
a logical consequence of the R theoretical premisesy of the art.

The two last chapters deal with the life in thé profession
(wages, opportunities, etce¢) and the results of the PR activity("One
of the most distressing things is that you can never be sure of the
results you get") .

Uespite this uncertainity, there is no doubt that PR has
com e to stay , because it fulfills a precise need in modern society --
specially in our capitalist af_d democratic society, of course.

Criticism against it is wide spread and very sound . But
did hot the same thing happen to the lawyers? There was no need of
such a profession, as long as laws were simple . The growing complexit;
of society caused a growing complexity of laws, and a middle man xx
was needed to help the individual . In early colonial America there
were no lawyers; xhxxxappmaxxdwhen they appeared, in the first half of
eighteen century, they were pretty much frowned upon. Now we have a

moltitude of publics , a highly complex mechanism of mass media on
on"e side, and an "individual"™ ,(which can be a huge corporatiion ) in
need to use them, on the other. The PR man is the middle man in the
deals with public opinion, as the lawyer i& the middle man in the dea:

with the law., I do not think there is any ground to deny the status

of profession to the PR activity. It is only a matter of ethical



standards and professional dignity.

The built-in limitationsof this profession, which are
mainly the necessity to mi slead gsse—ceeErt it e Yy the public
opinion, could be overcome , at least partly, if khExaExEx its
activity were pulled in the light. If every pilece of news contained
a precise indication of its source (Who relesased it ? ¥ho stagad
the event?)the public awareness and resistance to manipulation
would probably increase. This theory is not mine; 1 found it in the
book. But I think it is one of the most brilliant ideas of a

brilliant book.



ﬁeport on the book
" Persuade or Berish "

By
Wellacs Carroll

W

A . .
This book is the histopy of the Second World war from the
propaegaendist.The matermal is treated/
; ERmx but

in the fashion of a novel;
and depth, is amply gained in interest.

-
a

professional

XEX viewpoint of
{ more than in & scietific way,

what th: book loses in &ccuracy

loreover, it is well written.
in zttempt to summearize its content would merely be an epitome

=
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;the initial

=]
el

of the wer, specially on the Lmerigan front.

+hat 1 cazn do is to make a2 brisf list of the points which =
seemed more interesting to me: the Darlan -De ulle effeir; the mil-
lions deaflets droppsd deily oni France and other ccuntri
failurs in providing film-propagandg;the policies of Goebbles, the Bol-

shevic bogy end the Katyn affair; the Italian campaign, Fentelleria,
in Jugoslavia(Tito varsus
Cassino problem; the success of pushing the Ger-
mans out of lonme; the"Blosseum liassacre'" ; the cghaign cgeinst the &
The iAtalntic well and

eand the surrender of the navy; embiguity

Michailoviteh); the
" here is the Luftwaffe?"

Germen eir forcs:
the tectics of "committing the enemy"; loudspeakers et Chzerbourg;
the leak of the lorgenthau plen, and xk=m its "strenght through fear"

exploitation by Goebbels; the Unconditional Surrender policy®3 : did
¢lusion: definite but limited utiz

it prolong the war? . Finally,th
It has been extramely interesting , for me , to read this

lity of propeganda.
book, because meny of thgse points are still object of passionate di-




scussion , in Itealy; they still ere political propagandgqitems, and
here at lest 1 here clear, fresh anc presumably authoritative words
from a first hand source. To be sure, these are not the definitive
wordg on the subject --I think that no word is ever=® the last, outside
mathematics %= but it is my feeling that they are pretty well estée-
blishad, since I noticed that in 211 the important points, the state-
ments of Hi,Carroll coincide exactly with those of Mr- Fraser, in his
chapters on the §econd Wbrld Wor. As 2 matter of fact, it secems to me

thet the letter based those chapters mainly on Carroll's book.

i als
ok %

Cn the other sidey I think that the explanationgof the outbrsak
of the cold war are ® & little clumsy and wezk. This is perfectly ne-
turel, sincs the book has be:n writtenx in 19,7-48, and lacks therefo-
re the nscessary perspective.

To say weak end clumsy }s not to say wrong. Looking for reason
of Zussian suspicions es far as in the Larlan and Badoglio affairs,
the authorf falis to stress eneugh the basic csuse of the split kEkw

pbetween sast and wWest: 1 mean the absolute incompatibility of the
two worlds, who happenad to be allies only bzcause they had a common
enemy. But as soon as 1t was disposed of, the natural hostility
between them took over. A second point completely ovegiloked is the
importance of th i -bombing in Japanxxkk;«é avguad of Ahoe E*W#“M;T ’{LL
ibout the difficulties &n which fmerican policies found them-
selves in Zurops, 1 think that Cerrcll hits the pointx when it
blames th Juropz2an resentment against the well-fed Lmericans, and
xxkz spells out that money can not buy friendship.
Low, after 15 yeers since the book has been writteq we can try
to strike the balencs.

"Persuade or Ferish™ , like most of ths aut-zaut, black ¢nd x
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white stetements , has provad partly wrong. ¥x The Coviet Unior k

hes not been persusded, and the U.S. has not parished.
A A e
It is trus, however, that liestern _urope has n#a%&y,bﬁeq
"persvuaded" : Lhewsh—thz Italian end rrench Lom‘unlctv sre_still
dad | wffis (5 Rsnn of prope ymilan)

s—a%Perv—ﬁ%—¢5—¥evns_&g07—%hev could not oppossz the pro- am-ricsa

ettitude of the mejority, in those countri:s, Th. Grecian com-
munist isurrection has bien checksad.

Ls.; whole, the immediate goals of & .ericen policy , in
surope, have been fulfilled. Z2ut what about the lcng- range agims?
Aussia still stend there, more powerful than ever. Fropagande ccm -
pletely feiled to affec#her, as Mre Carroll hoped fiefteen yezrs

2go. Yet, gr conceptions ere still stubbornly anchoped to thos e

o

(‘.J

concepticns -- persuade or psrish.

.-hat was true yesterday, to day micht possibly be xmanim-

4]
1t

meaningless, 4 costant revisiion of ms and methods is necessary,
if we want to keep in toucﬁ%_with the ever- changing reality of ¥x
¥

History.
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The Soviet Qultural @ffensive ‘
The fole of Ssxsss Gultural Piplomacy in Soviet foreign Molicy

by Frederick C. Bgrghosrn

Princeton University Fress,

;e0

!
Chapter I .Cultural diplomacy and East-West relations. - After Stalin$s death ,

the Eremlin launched a cultural offensive. This kind of offensive was first
adopted by France in 1883, with the foundation of the Alliance Francaise.’
Great Britain organized hsr cultural diplomacy only in I934, (British Couneil),
The U.S. followed in I938, with the'Division of cultural relations, in the
Exsx¥xx8x Department of State.In I946, a big program of cultural exchange

was promoted by the Fullbright Act. A'Soviet redltions commites was estad2
blished in I955 in order to control Soviet offensive.

As a whole, American qlqltural influence all over the world is much
more extended than Sovie¥s: but the latter begam only after 1953, end has
achieved great importance, mainly among the under-developed nations. But
also the tourists movement to and fro Russia has amazingly developed. And
we can hope that thése cultural relations mm will furtherly increase, be-
cause they involvea deeper understanding among nations.

Chapt. II : Soviet cultural diplomacy under lenin and Stalin - Afmix After the

Revolution, Russia closed x#x her borders, and the contacts with western ws
world were rare. Only few, outstanding personalities could visit it. During
the Dep&ression, a few workers and peasants went to U.B.5.5.\among them,
“hon Scott, who wrote the book "Behind the Urals"). More important is the
Amerivan scientific a technologycal support is, during the thirties, to fus
sian economy.

The only soviet citizens who could visit foreigrcountries were politicianmg
awk athletfg, and artistfw dslegsiisxsx orgenized in delegations.

Chept. 3 ¢ Change and continuity in post Stalin policy - After 1053, entrance

vigas from Soviet authorities became muchimyzs easjer to obtain, and their
validity extended. The first visitors had a gssx rather good impression of
Russis, but there was universel complein about the strict pre- planning of
the trips. I956 was the more liberal period, but also mfxmx during and after
the I956crisis the cultural exchange§ continued té improve. In I#56-57, abouc
2§00-3000 &mericans visited Russia; lusus 7000 in '¥% 58, In the same year,
about 3000 foreign delegations visited Ruesia, of wich ISoo came from the
Western Workd. In I®57, in occasjon of Youth 5ostiva1 s 500,000 visitprs =
crossed Soviet borders. Accordiny/¥o this big Movement of tourists, also the
communications (trains and airlinenﬂ have much improved.

The movement of soviet visitors in Westerrcountries is still very re-
stricted, and carefully organized.X¥iX§ A remerkable Xmmx group Zof Russians
visited Exwssslis Brusselles in occasion of the¢ World Fair, But the Soviet
cultursl offensive does not lean on tourist exshange, but more on exhibhitions
like the one of New York in I958 {whose counterpart was the imerican exhibtion




im Hoaeodlttx .

Chapt. 4 : Barriers and Controls - Despite the increased access of visitors to Rusgsia
heavy barriers still exists to cultural exchange. Tourist groups, as a rule
are strictly chaperoned ; western culture is difficult’ly accessible to So -
viet pepople; exchange of information is carefully censored; jamming of
"estern radio persists; western pubblication , in the libraries, are contrel-
led. Soviet cultural delmegations abroad are well indoctrinated, and more
eager to to get than to give informations. As a whole, Soviet culture is
much more available in the West than “estern culture is in U.R.S.S.

Chapt. 5 : #atterns of communications, guided and misguided - This chapter is a =
collection of imprebions of the People who ave been in the Soviet Union s OF
have had personal contacts with Soviet scientifis and cultural delegations
in the West. A point of general agreement is that Russian puspin is a warm-
hearted, friendly people , eager to know about the capitalistic countries;

~==— but they have no special sympathy =M% for our social system, as they see it.
As far as Soviet delegations abroad are concerned, they usually give
a good impression of Soviet sciences, but they are too selected and indoctri
nated, and conversation with soviet citi: ens abroed is often sterile .

Chapt. 6° Organization and training - The expenses that Soviet Union is dedicating
to cultural relations and fomreign communications are remarkable; 375000 full -
time propsgendist have to be mendaimed, and there are some two millions odd-
time propagandists to be trained and payed. The orgenization which superintends
to these activities is described in the finte pages of this chapters, while
the main part of it is dedicated to the edusational system. Soviet students
dedicate long time to the foreign langueges (english, German, Frenchd )., Par-
ticular importance is given to oriental languages and studies. T#5 schools
trein specialized propagendists:the Institute of iordlg sconomy andInterna-
tional Relations , and the Diplomatic School.

Chapt. 7 : Cultural strategy in Asia, Africa, and letin America - ihe patterns
of cultural penetrations in the unaerdeveloped countries are esposed in this
chapter. Soviet strategy consists in two main points: first, to show sympath
and admiration for the#$ culture and civilizatio s secénd, to demonstrate
the achievements mmid and advantages of Soviet system. All this implicates
friendly attitude of Russia towards underdeveloped , ex-colonial countries,
in contrast with the past behavior and bresent suspicious attitude of ex-e¢o-
loniskst paxmxx Western Powers.

The seme technique is more or less applied in all the countries examined
in this chapter: India, Indonesia, Arad nations, African nations, Brezil, Ar-
gentina, Mexico, etc.

Russian effort in this direction is impressive, but cultural penetretion
and economic assistance dodgnot meen Russian domination. The experience of
Turkey during the '2£x twenties and thirties, and of fgypt in these latter
years 1is a good example of this assumption.

EXRPEI AR XX SETINLT SAIKUXBXNNL X HEXKNENX DUTD 38

Chapt. 8 : Soviet culture an Western Hurope.- Soviet cultural penetration in ag -
tern Zurope is much mum less efrective than in other coutries, becausse of
her high and ancient civilization and good standard of living. Still, the

Ly far greater part of Soviet cultural effort is dedicated to these countries
2 (in 1965, of 412 soviet delegation abroad, 337 went to Wet'srn durope ).
hussiam attitude toward these countrbdes is more favou:rable than towards U.S.
This chapter is ximssx a survey af Soviet cultural exchanges with each
of the furopean ountries(students# artists, scientists, athletes], s

Chapt. 9 ; Patterns of Soviet -imerican ixchenges. - Relations between Soviet U~
nion and the United 8tates are difficult and complex, because the fixmx for-
mer fears the impact of imeri¢an whealth and political freedom, while ¥ the




latter is reluctant to open his borders to Communist ideology and Soviet cultural pe-
netration. The chapter is a long and careful list of the cultursle exchanges betwesn

the two countriess : Americam politiciens, industrialists, ehucators(KBnneth Holland)
athletes, artists, and simple tourists, who visited U.R.S.S., and , on the other side
Russian agricolture experts, journalists, writers, artists and art critics, scienti st
, doctors, students, etc.

Conclusions and suggestions
The free world needs not, fear the cultural contest, because Soviet penetration is not
so effective as it is ov2@Es#: "Soviet politicel advertising features attractive pa-
keging, but no price tag". And the price is heavy:th loss of freedom.
Moreover, es long as cultural exchanges are reciprocal, mutual understanding will
improve, and this one of the few hopes we have.
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In my opinion, the basic defedt 1s a certain confusion between analysis
and synthesis. g

6o one side, tqdoos not give (to me, ay least) any wide, all-involving,
synthetical idea of the Soviet Cultural offemsive; it seems that not even
the author knows what to think of it, as a whole. .

To be sure, I could find some judgement and personal prposition, scat-
tered here and there; in the conclusion, a few pages are dedicated to perso-
mal ideas and suggestions; but the rest of the book is weakemed by the lack
of a firm standpoint, which could enlighteng and give shape and unitygto the
raw material , xhExkxi® i.e., facts, actions and impressions of several people.

On the other side, this book is not #® fully satisfactory as a mere col-

lection of informagioms, either : to be useful -and interesting- such a collec-
tia@muat be as complete as possible, mkix while the amounﬁor facts reported here
is rsther meager and arbitrary.

the most useful part of the book, in my opinion, is the last chapter,

where the cultural relations are widely ands carefully exemined . As far as
other countries are concerned, the quantity of information supplied is posi-
tively insufficient.




faimondo Strassoldo - “raffembergo

Report on the book

THE GRSAT CONTEST -RUSSIA AN THE WEST

by Isaac Deutscher

Chepter I - The khrushchefvinterregnum . At the time of Stalin'death there were
in Kussia strong reasons of discontent, which could not find means of expres-
sion. The situation of agricolture wes harsh. Ihe peasants- nearly half of
the population- suffered enormous loss in the war(fabout 20 millions of them
died because of it) . The industrial developement had been possible only
thanks to peasant®' sacrifice. Now they were silently claiming for higher
prices of their products and more freedom in farm management.

The workers im the industries were tired of the inhuman Stalin's labor code,
and wanted more powser in their syndacates, more control on factory managemen
and better standard of living - the housing problem wes very serious.
These two classes had no means of expressing their request. The class that
more consciusly waes tired of Stalin8s despotism, the dull cemsorship and ri
g1d orthodoxy was the "Intellighentsia™ but it had not the slightest means
of action. e
The only class which could act was that of "bureaucrats®,Though'the most ser-
vile among Stalin's servants, the over centralisation and autocracy of the
despot discontented the subordinate and periferical organisation$ which wan-
ted more power.
Thus all over Russia a need of reform was strongly felt.In fact, as soon as
hey could, bureaucrats began to act.Seria was shot, StalinSs hated Secret
lice los& many of its powers.A new laboor Code was issued. better prices
were paid for farm products; state-owned sgricoltural machinery was sold to
farms; more freedom was given to them. At last, en open(though not tovpaOplq)
repulsion of Stelin's methods and politics was sanctioned at the XX Congress.
Khrushchev, popular hero of the de-Stalinisation, had to fwght against ex-
stremists in both directions, right and left. ‘he Folish and Hungarian revo-
lution nearly interruptea his task, but Xy he succeded agsinst Molotof and
Kegenovich. Ageinst the right wing he launched the anti-revisionism campaign,
His policy succeded, and now he is alone in the Kremlin, but another Stalin-
style dictatorship /ety seems incodceivable, because the circumstangces
in Russia are too different. His economy is enormously increasing, and so
is the need for freedom.

Chepter II- The moral and intellectual climate « Soviet jFussia' s educational sy-
stem has developed even faster than his economy , ewén during Stalin's rule.
But universities are not yet reauy to accept the millions youthsout of High
Schbol. “ajor enphasis is put on polytechnical training, but a certain puizx
philosophical vicw of the wordl around us js not forgotten.In I960 three mil -
lions gradpated, in I965, the prview is - four and half millihs. Besides
this hugevstudent body, millions of workers study after work hours. Reading
good literature is a common hobby. “ore freedom is now ejoyed by scientst
end scholers in their researches. *arxism is still the orficial ideology, but
ix its dogmetism in fact is softened. A remarkable change in soviet law has
been achieved, by the Arsepimg dropping of the 8talin' principle "pre-
sumption of defendant 's guilt™,
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Chapter I1II - Eorelgp Policy. Subsequently to the new internal situation, also
foreign policy has been changed. cconomical developement, which Russia stron-
gly needs,wants quiet bor@ers and cut of militaryﬁmpanaea. Russia will wel-
come an agreement with th Vest; mXx but they do mot show eny sympethy with
our social and economic system. They are also sUspicics of vest's real goal.
They remember the American and British intervention against the ¥evolution
in I8 I9I8- I9 -Z0; they fear Wwest “ermany ; they remember the aggressive A-
merican aspeeches about "preventive war"; they know to be surromnded by Ameri
can bases. All this, of course, occurred during Stalin's times, but now cir-
cumstences ave @hanged in Russia, Khrushchev retired from Austria, ‘mesis did
not push too far the Civil "ar in Indochina, % N has gone in Pmxixyxiawieux
most of Wstern capitals , breaking Stalin's grimmy isolationism, They have
shown their gooa wil:ingness‘ what X have they achieved? Western,folicy did
not changed & single item. Their Achille's thallon is Berlinthat, from their
viewpoint, is a ménace to zastern Zurope; they do not Peel safe until weatern
Powers are there.

Also in the relationships with Communist nations Moscow poliey has changed.
There is m no longer economical opression, as in Stalin®' s times. Stalin ¥x
occupied these nations following the retiring tide of german armies; and didy
&3 not so much to espand the Communist ideology §Stalin was basically sn iso
lationist, es he showed both before and after the war) but sooner to support
Russia's {38 ruined economy3. Now russia needs not this supporty: in a year o
peaceful production, she achieves more than she could with the conquest of a
medium~size LazaigExEsuniryyxiiksxixexxizxaxxituiy suropean country.

A Committee of zconomical Mytual assistance has began to work as a internatiom-
#al orzanisation for economical plamning: a huge Communist Common Market is
ahead.

seonomical planning needs maintenance of “"Status quo", and this sure is kKhru-
shechev's immediate goal.Basiaesﬁahrlin, there are other menaces to the "Sta-
tus uo". Arab nationaliam,""ﬂfri?:n countries movements against the Whites
are useful-until they weaken the rest, but Russis RamAlwExguiis is not direc-
ly interested.A real trouble is red China, who is unwilling to accept the
"status quof and "Pacific coesistence” policy, and Moscow's leadership.But
communist parties in South-east Asia-i,e.IndiayiIndonesia,-are under direct
hugsian control, and have been forcea to accept russia's poliey.

Khrushchev wants to maintain the present "status quo™ at least for ten or fif-
teen years. By I9®0-75 russian egaﬁggﬁtought to have reached and matched

West 's; russian standard of livingyequal to the American one. Then the Com~
munist appeal to £ underdeveloped nations will be irresistible. Until this
time, iussian economy will be proiected by barriera;'ﬁar borders willremain
locked; when it will be strong enough, the policy of inter nationel "lass@iz
faire“will be adopted, and “apitalistic economy will be submerged by Soviet
plenty of goods. The dece¢ived labor masses of the Wost will = join th
internatihal Communist movement, and the wordl will be peacefully conque-

red . Therefore, the power of armies is B DO WMOT® pe9ded; moreover, the eli-

manation of military expenses would enormously speed up the Joviet economic
developement. So shrushchev's proposal of gemeral disarmament”are not mere

pl‘opagan da.

Chapter £iX IV - Implications of coesistence. “arxist-lemninist theory of wordl
~ armed revolution seems to have been dropped . Circumstances has greatly changed,
for Yapitalism has shown himself much more strong and vital and ductile than
they ever thought. Modern Communists think it will be matched in peaceful ¥sxi3}
competition, bscause Communism is a better economic as well as social system.
Indeed, soviet achievements have been tremendous. Can western nations mantain
thir their superioryty in the race for prosperity, during next fifteen or fxmx
twenty years? Ans answer to this question uigg;t involve a further and deeper
revision of our economic theory amd practice. Van private enterprise mapmpaks




RIXRXEENKNIURLOEP XL NG compete with state-enterprise, in technical innovation?
Yan free economy compete with planned economy? Indeed, state ~ownership of the
means of production seems to offer some advantages; Xssximxx even in the West,
atomic power - the power of the future- is a ehild of State -enterprise.
The"great contest2™ is an economic contest. Hhut , ultimately, the challenge is
also a spiritual one.Until now, the most important Western advantage was frédom.
hat will then happemn, when Socialism, besides material wealth, will be able to
offer also en acceptable degree of freedom?$

Western nations may face the future with fear and panic, or with courage and en-
terprise. Will they be able to offer a better society?

The great hope in this era is that peace ¢old be maintained, and coesistence get
aleng, until thExizxsispamantxst Soviet Russia developes in a relatively wealthy
free, and un-aggressive nation.
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1 realize that i have summarized this book from a standpoint fairy favourable to
U.ReS.S, , but I could not help to enphasize what struck me more - that is, the
completely new way to comsider and write about Soviet reality.

For nearly I7 years we xxm have been told that Russian people are slaves, lon-
8ing for political freedom; that socialish economic system is source of starva-
tion; that aggression and wordl conquest is Kremlin's omly aim, Lifiet
Now there comes Deutscher, and , backed by good reasons, demonstrates that in av
few years, Communist bloc will be as wealthy as ¥ America is;and that Khrushchev:
only aim is peaceful coesistence; and that freedom is enlarging among Soviet peo -
Ple, and more and more will in the future. '

George Orwell wréte that the best books are those which say what you already
know. nell, I did not know all this- I felt it. I hoped it. And many, many young
reople I met feel the same way.

1 do not sgree with everything Deutscher writes’ for instance, Soviet economy is
still meeting bad difficulties (meat s&@ butter -and other consumption goods

prices have been raise as much as 30 % this summer) . Moreover, I do not
think that Stalin did not start the Wordl War III because he was an isolationist

I think he did not only because he knew he woula have been defeated and destroyed.
1 can not believe that Soviet education gives a philosophical "Weltanshaung™ to
the students. As a whole, I think that this book is a little too optimist about
Rugsia of yesterday snd of to dayxxxpsxIxkspa , but I hope it is not when speaks
of the future.

If Communism is really evolving towards economical and social welfere, if freedom
is enlarging , what then have we to fear? Khrushchev proposals of disarmement
achieve new meaning. Peaceful coesistence seems to be the only chance we have.
The competition will be between two economic and social systems, and no doubt
that the more efficient one will be the winner,

xuyxss Ferhaps mankind is reelly at the begimning of a new, wonderful era . Never
the hopes have been so strong , because never the horrors of a wear have been so
inconceivable. I hope that one day we shall build monuments to "H" bombs and to
ICBM missiles: they made war impossible.

If 1t will not burst out by mistake, of course. Waich would be & sed end to man-
kind's stupidity.
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BY = WALTER LIPPMANN '

W“
. Fublic Opinion is, or should be , the basis of. democracy.

'ifBut democratic theories always took it for granted, as if to have

' an Opininn xkg about every public affair :$¥; an instinct In -

;ﬁ'thie book Lippmann analyze$ the process by which a public oplnion

v is actually formedtpzxxxi ( parts I-V) and criticises the. shortzuntt-
otcominge of xkmxhemxy those democratlc theorlee which do not give

adequate importance to the formation of a correct public opinion.

Parts I -V : How the mass of information is reetrained ‘and distorted

at the source; 'censorehip, privacy. How the opportunity to be in contact
with the outside world is also thwarted : lack of time, lack of atten- .\
'”tioo. Difficulties'inherent to'thewfzio of the message: necessity

of brevity , inaccurate use of wordqyban lead to misinterpretatien.

But even if the message survives these difficultiee, other ji:z:itions 3
~arise when it reaches the target. Stereopypee, cliches, =i
1thaving a precise economic function, are misleading when taken for

real entities. Intereet is another way the meseage is dietorted in

twrﬁfthe target 8 mlnd. Empathy. Role of economic interest in the de-

'm”termination of oinions, -and critlcism of theJMarxian doctrlne
' Building a common will out of xktx the enormous varicty of iudi-l-A

éual opinion is a matter o%,tactful vagueneee.




Parts VI : ®hak Shortcomings of the classic image of Demo-
cracy; futility of the new doctrine, as fprmulatéd by the Guild -
socialist, in that neithefmone provides a satisfactory mechanism for '

 tha.format1on of a ‘realistic public opinion; inworkability of 5

i

Democracy in moments of emergency.

_ rart VII : role of ‘the newspapers ~-to day we would say "mass-
media" - in the formation of public opinion and pessimistic concluaion.

B zdistortion is inevitable.‘

_ Part VIII: the proposed "entering wadgeﬂis“ﬁhe interpdsition "of
soﬁe sort of éipeftness"between the public and the-worldt The role
 of these social scientist is to gather'pufe information("intelli-
gence work") ; public opinion should not be créated Qi_thé newspapEs -
_papers, but Bor the mwx newspapers, by a class of'experﬁs working
on the material gathefed by xk® the intelligence wmxkx activity.
i v
The'édnsaquences of these pfeceadingthatements could réach very
far ; the’ role of the press in totalitarian states could be decribed
. in similar terms; but even in our democr301es a xtnxilx trend ix
._nui!:txhtnxxtnnxxdx;xnxxlnklﬂ to pre -cook news to create the desira;
ble publi opinlonlis undeniable. . _ __'
On the whole this is a remarkabla book. There is the someﬁimes
wonderful vividness of Lippmannds style: 1 could ‘indicate many passa-
- ges which gave me real esthetic pleasure, because-of the felicity in

- the choice of words, functioiality of imagary, smoothness - and bold-

'nass of lagical devalopement. 1t is not aﬂ&y an enjoiable reading,

but_a very interesting one, Speclally in the parts deallng with T

,.ghﬂlﬁgY (the main source seems to be William 3&mes) and hiStory i



 there are analyses of the American Constitution and of many
;aspeets od the First World War. | :

' Lippmann s ideas on Pemocrécy aro:ais most interesting,f
he sees that in the classic formulation y it can’ not ‘work in
~the oomplexlty of modern world' but’ he sees a possible remadi inj
Vjeduoation, and a systam of impartial accurate PxmEEAEXRE J

;_“sciontlfic“ communications. I think that to day even this.
ﬁﬁ”-f so1ut1on is unworkable. Lippmann himself statas that xﬂill;
"democracy is not possible in a ‘period of = emorgency"' and
 .we are living in a period of constant emergency. ‘ _
_ What we need is to faoe the reality, ok drop the good
n*romantic idea of government by the people" and accept the e e
'Jnow dafinltion of rrofossor J. A. Schumpeter. uovernment for
he people, by a clasa of politicians who acquire the power to make
“,deciaion, through free xn;n compatition .for the popular vote,"
”goliticians aro not rapresantatives of tha paopla but businenl

; men who deal in votes I think thls 18 a fair definltion of the

“contemporapy aituation.'




